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Index of Courses 
 
Training Activity Organisation 
50+ Computing Pakistan Youth & Community Association 
A variety of outdoor qualifications Girlguiding Leicestershire 
ACE Access Auditor Training Leicestershire Centre for Integrated Living (LCIL) 
ACE Disability Equality Trainer 
Training 

Leicestershire Centre for Integrated Living (LCIL) 

Adult Leadership Scheme Girlguiding Leicestershire 
Arts and Crafts Turning Point Women’s Centre 
Avoiding Conflict with Adults Centre for Fun & Families 
BA Honours Professional Studies – 
Managing Voluntary & Community 
Organisations 

University of Leicester 

Basic Beauty Tips & Techniques Shama Women’s Centre 
Basic Bookkeeping North West Leicestershire CVS 
Basic Food Hygiene Volunteer Centre Blaby District 
Basic Food Hygiene Leicester Chinese Community Centre 
Basic Food Hygiene North West Leicestershire CVS 
Basic IT Pakistan Youth & Community Association 
Benefits for Over 65’s North West Leicestershire CVS 
Bereavement Issues generally 
especially loss of a child and 
bereaved children 

The Laura Centre 

Bespoke Training in Team Building, 
Conflict Resolution, Diversity, Anti-
bullying 

Diversity Hub 

Bilingual Child & Community Care Shama Women’s Centre 
Black Presence and Contribution in 
the UK: Past and Present 

Leicester and Leicestershire Racial Equality 
Council (LREC) 

Building Confidence & Self Esteem 
in Service Users 

Leicester Supported Housing Forum for VCS 
Providers 

Bump into IT Leicestershire Centre for Integrated Living (LCIL) 
CACDP British Sign Language / 
Deaf Community & Culture (Joint 
Course) 

Action Deafness 

CACDP British Sign Language 
Level 2 

Action Deafness 

CACDP British Sign Language NVQ 
Level 3 

Action Deafness 



Training Activity Organisation 
CACDP Deaf Awareness / 
Communication Tactics (Joint 
Course) 

Action Deafness 

CACHE Level 1 Getting Started in a 
Pre-School Setting (GST) 

Pre-School Learning Alliance 

CACHE Level 2 Certificate in Pre-
School Practice (CPP) 

Pre-School Learning Alliance 

CACHE Level 3 Diploma in Pre-
School Practice (DPP) 

Pre-School Learning Alliance 

Certificate in Generalist Advice North West Leicestershire Citizen’s Advice 
Bureau 

Certificate in Higher Education – 
Managing Voluntary & Community 
Organisations 

University of Leicester 

Certificate in Higher Education – 
Social Enterprise 

University of Leicester 

Child Protection Awareness Girlguiding Leicestershire 
Child Protection Training Leicester Supported Housing Forum for VCS 

Providers 
Childcare Shama Women’s Centre 
Chinese School Leicester Chinese Community Centre 
CLAIT Plus Leicestershire Centre for Integrated Living (LCIL) 
Client Risk Assessment Leicester Supported Housing Forum for VCS 

Providers 
Client Risk Assessment and Risk 
Management 

Leicester Supported Housing Forum for VCS 
Providers 

Communication with People with 
Support Needs 

Volunteer Centre Blaby District 

Community Development Theory Turning Point Women’s Centre 
Community Engagement and 
Research Techniques 

African Caribbean Citizens Forum 

Community Sports Leaders Award Girlguiding Leicestershire 
Computer Classes Shama Women’s Centre 
Conflict Resolution Diversity Hub 
Consulting for Impact Assessment Leicester and Leicestershire Racial Equality 

Council (LREC) 
Creative Card Making by Computer Leicestershire Centre for Integrated Living (LCIL) 
Cultural competence and effective 
evaluation 

African Caribbean Citizens Forum 

Dealing with Complaints Leicester Supported Housing Forum for VCS 
Providers 

Disability Discrimination Act 1995 – 
An Overview 

Leicestershire Centre for Integrated Living (LCIL) 



Training Activity Organisation 
Disability Discrimination Act 1995 – 
Best Practice in Employment 

Leicestershire Centre for Integrated Living (LCIL) 

Disability Discrimination Act 1995 – 
Making Service Accessible 

Leicestershire Centre for Integrated Living (LCIL) 

Disability Discrimination Act 2005 
(Duties of the Public Sector) 

Leicestershire Centre for Integrated Living (LCIL) 

Disability Equality Training Equality and Diversity Support Service (EDSS) 
Discover the Internet and Emailing Leicestershire Centre for Integrated Living (LCIL) 
Discovering Volunteering Turning Point Women’s Centre 
Diversity & Cultural Awareness Leicester Supported Housing Forum for VCS 

Providers 
DIY for Women Turning Point Women’s Centre 
Dressmaking Pakistan Youth & Community Association 
Drug Awareness Training Leicester Supported Housing Forum for VCS 

Providers 
Effective Communication & 
Information Giving 

nextstep Leicestershire 

Emergency First Aid North West Leicestershire CVS 
ESOL Leicester Chinese Community Centre 
ESOL Pakistan Youth & Community Association 
ESOL Shama Women’s Centre 
Face to Face Counselling Quetzal 
Finding Out About Self Advocacy Self Advocacy in Action Ltd 
First Response First Aid Girlguiding Leicestershire 
Food Hygiene Shama Women’s Centre 
Foundation Certificate in Food 
Hygiene 

Girlguiding Leicestershire 

Foundation Degree – Managing 
Voluntary & Community 
Organisations – Level 2 

University of Leicester 

Handling Aggression and Difficult 
Behaviour in Service Users 

Leicester Supported Housing Forum for VCS 
Providers 

Health & Beauty Pakistan Youth & Community Association 
Helpline Skills Quetzal 
Homelessness Act Leicester Supported Housing Forum for VCS 

Providers 
Housing Law Leicester Supported Housing Forum for VCS 

Providers 
IAG Systems Youth Voice 
ICT Skills for Life Leicestershire Centre for Integrated Living (LCIL) 
Information, Advice & Guidance – 
NOCN Level 3 

nextstep Leicestershire 



Training Activity Organisation 
Introduction to Building Your 
Family Tree 

Leicestershire Centre for Integrated Living (LCIL) 

Introduction to Community 
Development 

Turning Point Women’s Centre 

Introduction to Supporting People Leicester Supported Housing Forum for VCS 
Providers 

Introduction to the Local 
Community 

Leicestershire Centre for Integrated Living (LCIL) 

Introduction to Youth Work Turning Point Women’s Centre 
Involving Volunteers Volunteer Centre Blaby District 
Jewellery Making Shama Women’s Centre 
Keep Fit Shama Women’s Centre 
Keeping Your Volunteers Volunteer Centre Blaby District 
Key Working Skills Leicester Supported Housing Forum for VCS 

Providers 
Kung-Fu Leicester Chinese Community Centre 
Leadership Training to Deliver 
Welcoming and Managing 
Diversity Course 

Diversity Hub 

Learning & Development NVQ Girlguiding Leicestershire 
Learning Difficulties Self Advocacy in Action Ltd 
Life Coaching Turning Point Women’s Centre 
Life Coaching for Managers Leicester Supported Housing Forum for VCS 

Providers 
Life Opportunities – Bridging the 
gap to learning through your 
strengths 

African Caribbean Citizens Forum 

Management Training Girlguiding Leicestershire 
Mandarin Class Leicester Chinese Community Centre 
Manual Lifting & Handling North West Leicestershire CVS 
Media Training Youth Voice 
Mehndi Pakistan Youth & Community Association 
Mental Health Awareness Leicester Supported Housing Forum for VCS 

Providers 
Monitoring, Evaluation and 
Preparing for Quality Standards 

Youth Voice 

Motivational Interviewing Leicester Supported Housing Forum for VCS 
Providers 

Multi Faith Society Equality and Diversity Support Service (EDSS) 
Needs Assessment and Support 
Planning 

Leicester Supported Housing Forum for VCS 
Providers 

New CLAIT Leicestershire Centre for Integrated Living (LCIL) 



Training Activity Organisation 
Numeracy and Literacy Pakistan Youth & Community Association 
One to One Interview Skills nextstep Leicestershire 
Outdoor Residential Training Girlguiding Leicestershire 
Overview of Race Discrimination 
Law 

Leicester and Leicestershire Racial Equality 
Council (LREC) 

Overview of Religion / Belief 
Discrimination Law 

Leicester and Leicestershire Racial Equality 
Council (LREC) 

Overview of the Age Discrimination 
Law 

Leicester and Leicestershire Racial Equality 
Council (LREC) 

Peer Education and Family 
Learning  

Turning Point Women’s Centre 

Performance Youth Arts Leicestershire 
Personal Development through 
Peer Education 

Turning Point Women’s Centre 

Positive Parenting Skills Turning Point Women’s Centre 
Preparation for Employment 
Workshops 

Pakistan Youth & Community Association 

Producing Accessible Information Leicestershire Centre for Integrated Living (LCIL) 
Professional Boundaries Leicester Supported Housing Forum for VCS 

Providers 
Progression Award Level 1 Turning Point Women’s Centre 
Progression Award Level 2 Turning Point Women’s Centre 
Project Management and Planning Youth Voice 
Promoting Positive Parenting Centre for Fun & Families 
Promotion & Marketing Youth Voice 
Protection from Abuse for 
Vulnerable Adults 

Leicester Supported Housing Forum for VCS 
Providers 

Putting Together Records & 
Minutes 

Youth Voice 

Qualifications, Courses & Jobs nextstep Leicestershire 
Race Awareness Equality and Diversity Support Service (EDSS) 
Race Equality – A Journey Leicester and Leicestershire Racial Equality 

Council (LREC) 
Race Equality Impact Assessment Leicester and Leicestershire Racial Equality 

Council (LREC) 
Race Equality Training Leicester and Leicestershire Racial Equality 

Council (LREC) 
Race Legislation Equality and Diversity Support Service (EDSS) 
Safe and Effective Lone Working Leicester Supported Housing Forum for VCS 

Providers 
Service User Involvement Leicester Supported Housing Forum for VCS 

Providers 



Training Activity Organisation 
Setting up and Running Parenting 
Groups 

Centre for Fun & Families 

Setting up Volunteering Youth Voice 
Sewing Shama Women’s Centre 
Sexuality and Employment Equality and Diversity Support Service (EDSS) 
Skills for Life North West Leicestershire CVS 
Soft Furnishings Shama Women’s Centre 
Stage Management Youth Arts Leicestershire 
Stage Sound & Lighting Youth Arts Leicestershire 
Supporting Bereaved Children The Laura Centre 
Surviving Sexual Abuse Leicester Supported Housing Forum for VCS 

Providers 
Systems, structures and drivers 
impacting on African and 
Caribbean communities 

African Caribbean Citizens Forum 

Tackling Gender Bias Equality and Diversity Support Service (EDSS) 
Tai-Chi Leicester Chinese Community Centre 
Textile Training Course Shama Women’s Centre 
Theatre Crafts – Design and 
Construction 

Youth Arts Leicestershire 

Training for 
www.leicestershireparish 
councils.com 

Leicestershire County Council Community ICT 

Training for 
www.leicestershirevillages.com  

Leicestershire County Council Community ICT 

Transitional Analysis Turning Point Women’s Centre 
Understanding Deliberate Self 
Harm 

Leicester Supported Housing Forum for VCS 
Providers 

Understanding Sensory 
Impairment (Sight and Dual 
Sensory Loss) 

VISTA 

Venue Management Youth Arts Leicestershire 
Visual Impairment Awareness VISTA 
Welcoming and Managing 
Diversity 

Diversity Hub 

Welfare Benefit Overview Leicester Supported Housing Forum for VCS 
Providers 

What is an Access Audit? Leicestershire Centre for Integrated Living (LCIL) 
Whats nextstep? nextstep Leicestershire 
Working / Child Tax Benefits North West Leicestershire CVS 
Working with Management 
Committees 

Turning Point Women’s Centre 

http://www.leicestershirevillages.com


Training Activity Organisation 
Working with new communities to 
bridge the gap to learning through 
your strengths 

African Caribbean Citizens Forum 

Writing Successful Funding Bids North West Leicestershire CVS 
Yoga Shama Women’s Centre 
Youth Engagement & Equality Equality and Diversity Support Service (EDSS) 
Youth Equality and Engagement Youth Voice 
Youth Theatre – Leadership Youth Arts Leicestershire 
Youth Work – NOCN  Turning Point Women’s Centre 
  
Directory of Facilitators with experience of training in the Voluntary & Community 
Sector in Leicester Shire 
 
This directory is based on the Leicester Shire VCS Learning & Skills Consortium’s SOL 
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